
Wanting to go social? 
Be a Design Fellow. 
We want to make co-design and prototyping methods a continuous part of social 
organizations. Imagine if User Research  & Service Development was an embedded 
function & skill set ? 

We do not believe prototyping should just be the domain of designers. But we do believe 
designers can model how to shift from talking to making; from recommending to testing; 
from abstracted ideals to concrete touchpoints. 

That’s why we are looking to build a network of designers to model their making skills. In 
exchange, we’ll teach you how to make interactions that prompt measurable change with 
and for folks most on the margins.   

You will have trained as a service designer, a product designer, an industrial designer, an 
interaction design, or a graphic designer. You are passionate about using design to do 
good in the world, only you are increasingly skeptical about what ‘good’ really means. 
You’ve got a bit of experience applying design to social issues. But, you’d like to better 
understand what social means. You’re the kind of person who would spend a Saturday at 
the library browsing books on subjects you don’t yet know much about, but soon will.  

More about the role 
Design Fellows will support our team to: 

• Stop talking and get in-context to make and build things 
• Visualize abstract concepts & produce concrete touchpoints 
• Rapidly test, get feedback on, and improve touchpoints 
• Feel comfortable drawing, sketching, storyboarding, role playing 
• Reframe barriers as design constraints  



In exchange, Design Fellows will gain exposure to: 

• Ethnography  
• Behavior change theory 
• Social service delivery and policymaking 
• Outcome measurement  

More about you 
You are a people person. You love spending time with people, and are able to strike up 
relaxed conversation in different settings. You’re not easily put off or frightened by 
stepping into unknown contexts, or addressing behaviors that are a little out of the 
ordinary. 

You are hands-on. You’re pretty adept at making ideas visible and tangible. You know how 
to mock-up touchpoints quickly. And not just for screen-based interactions, but for face-
to-face interactions. You aren’t precious with what you make, and get that feedback early 
and often from users, makes things stronger. 

You are a motivator. You help others feel comfortable with their creativity. Even if they 
lack formal training, or skill. Rather than dominate or take over, you’re pretty good at 
inspiring others to give drawing, sketching, making, and modeling a go.  

You are a critical thinker. You are not so enamored with design that you cannot see its 
limitations, and ethical challenges. You are interested in history, philosophy, and the 
social sciences. You want to see outcomes from the work you do. Not simply delightful 
products. 

You are a team player. You’ve got experience working in good teams, and bad teams, and 
have learned something about how to communicate with others, adjust your style, and 
take on different roles as needed. 

A few practicalities 



This is a short-term role, anywhere from two to six months. We can pay a small stipend. 
This is a great opportunity for young designers wanting to gain experience in the social 
sector, or for mid-career designers seeking to add to their project repertoire.  

How to apply 
1. Send us a purpose statement, in any format you choose. In this purpose statement, 

answer the questions: Why is this the role for you? What would you like to learn? 

2. Send us your portfolio, with some commentary about what & where you’ve done 
great versus lousy work.  In your portfolio, we’d love to see all the modalities you are 
comfortable designing - be it print versus screen stuff versus live experiences. 

3. Send us along a reference point for ‘good’ design in the social sector. Why do you 
think it is ‘good’? 

Send all of your documents in as few separate files as possible to 
hello@inwithforward.com by 30 October, 2015 at midnight EST. 
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